
Submitting a Mayo Clinic eConsult, eBoard or patient referral

Step 1   Select the order set eConsult Request, eBoard Request or in-person consult to Mayo Clinic

Choose one of the following Consult to Medical Care orders, there is a note in blue above the order to 
state what type of consult you are ordering. You must include a diagnosis with your consult order. 

When submitting an eConsult, you must indicate on the order which 
department/specialty at Mayo Clinic you want to review the eConsult. 
You can mark the specialty with an ‘X’. These will be found in the order 
comments or the special instructions section of the order.

The orders that fall under the Red sections are all 
required orders. You must answer these sections 
and place your answer in the order comment 
fields. Failure to do so will result in an 
eConsult/eBoard submission delay.

Step 2

Step 3

If Pathology is included, you must fill in all required fields on this order to 
ensure the proper pathology is sent to Mayo Clinic.

Questions? Contact the JMH 
eHealth Coordinator at 
MayoInfo@JohnsonMemorial.org

mailto:mayoinfo@johnsonmemorial.org

